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In this step by step, we will walk you through the process of logging into yourjuniper.org and completing  
your pre-class survey and acknowledging the liability agreement and insurance authorization.
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1 Log into yourjuniper.org. 

Click “Sign In” located in in the top right corner.
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2 Enter email address and password.

Enter your email address.

After entering your email address, enter in your password.  

Tip: this is the email address you registered with.

If you don’t remember your password, or haven’t created a password yet, click “forgot password” and go 
through the password reset steps.
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3 Confirm successful login.

To confirm a successful login, you will want to navigate back to the yourjuniper.org home page. Look in 
the top right corner. Login was successful if the participant’s name is in the corner. If it still says, “Sign In,” 
additional steps are needed. Please call 1-855-215-2174 for assistance.

Successful login: Unsuccessful login:
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4 Access Participant Portal.

The page will then load to the participant portal.   

Click on your name then “My Juniper.”
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5 Finding legal forms, preclass survey and insurance 
information.

View your current and past classes.
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6 View the participant portal.

Click on “Pre-Class Survey.”

PRE-CLASS SURVEY

You will be directed to the Pre-Class Survey page.
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Release from Liability Agreement

7 View a specific class.

Under the pre-class survey you can complete:

Pre-class surveyInsurance Authorization and 
Assignment of Benefits
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8 View the Pre-Class Survey page.

If they aren’t already checked, check the boxes to agree to the Liability Agreement and Insurance Authorization.

I agree to the terms and conditions in the Release from Liability Agreement *

I agree to the terms and conditions in the Insurance Authorization and Assignment of Benefits *

I agree to the terms and conditions in the Release from Liability Agreement *
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9 Fill out Pre-Class Survey.

Fill out the Pre-Class Survey according to your personal experience.

The questions on this page may be formatted by using the following answer types:  

Yes or No Multiple choice  

Scaling questions Fill in the blank  
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10 Submit your answers.

Submit your answers or save changes by scrolling to the bottom of the page and clicking on the green 
“Submit” button.

Once the survey is complete, you will be redirected to your main profile page.  

Repeat steps 1 – 9 (skip step 7) for the post-survey when the class ends.
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