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About 
 

Juniper® is improving health and wellness in communities across Minnesota through a network of 
community-based organizations and health systems. Juniper delivers programs to help adults manage 
chronic health conditions, prevent falls, and foster well-being.  
 
Yourjuniper.org is a web platform that supports community-based organizations in delivering health 
promotion programs in a group or classroom setting, both in person and online.  
 
The platform includes a relational database that allows the community-based organization and its 
partners to collect information related to class activities. The platform includes custom reports and is 
ideal for community-based collaborations with healthcare sector organizations. Supported programs 
include: 
 
Living Well  
• Diabetes Prevention Program (DPP)  
• Living Well with Chronic Pain (Chronic Pain Self-Management Program)  
• Living Well with Chronic Conditions (English and Spanish version) (Chronic    
• Disease Self-Management Program)  
• Living Well with Diabetes (English and Spanish version) (Diabetes Self-Management Program)  
• Aging Mastery Program* (AMP)  
• Social Connect*  
• Powerful Tools for Caregivers 
• Savvy Caregiver**  
 
Get Fit  
• Arthritis Foundation Exercise Program (AFEP)  
• Stay Active and Independent for Life (SAIL)  

  
Prevent Falls  
• A Matter of Balance (MOB) 
• Stepping On  
• Tai Ji Quan: Moving for Better Balance 
• A Walk with Ease  
• Enhance® Fitness** 
• Tai Chi for Health and Balance** 
 
* Indicates the program is not evidence-based but research-informed.  
 
** Indicates supported evidence-based program on the platform, but not active on the Minnesota 

instance of yourjuniper.org currently 
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Functionalities 
On yourjuniper.org, providers can manage their classes and capture information about organizational 
leaders. The website also has a referral process for family, friends, and healthcare providers to refer a 
person to a class. It includes documents for healthcare providers to learn more about Juniper’s programs. 
Yourjuniper.org can run customized reports that include participant demographics and self-reported health 
outcomes. See below for a functionality checklist of yourjuniper.org: 
 

 

Yourjuniper.org Functionality 
 

Ability to search for classes by location and/or program 
 

Ability to register for classes online at any time 
 

HIPAA-compliant and secure system 
 

Healthcare provider referral system 
 

Features compatible with mobile devices* 
 

Built to ADA 2.0 accessibility standards 
 

Robust data capture and reporting 
 

Graphically pleasing website and photos 
 

Local look and feel of regional pages 
 

Video(s) that offer authentic and credentialed testimonials 

*Survey feature not available via mobile devices 
 

Partner Roles 
At Juniper, we value partnerships with our communities. A collaboration with a community-based 
organization or health care provider may include hosting evidence-based classes, referring patients, and 
providing financial support for the evidence-based classes. If you want to be a partner, please call 1-855-
215-2174 or email info@yourjuniper.org. 
 

Getting Started 
 

Join the mailing list. 
Yourjuniper.org has a mailing list that will send out updates on the project and other announcements 
and events. To sign up for our mailing list, scroll to the bottom of any page on yourjuniper.org, and you 
will find a mailing list subscription form – see below. Please fill in your email address and your first and 
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last name.  You will receive an email to verify that you would like to subscribe. You are on our mailing 
list once you click the verify button in your email. Note that once you fill in your information, there will 
not be a notification on the screen that you have successfully subscribed other than the email you will 
receive. 

 
 
 
 

 
 

Ask us a question/Contact Us. 
If you have a question or would like to contact us, please go to yourjuniper.org. At the top of the page, 
there is a “Contact” link. Here, you can fill out your information and type your message. If you are 
experiencing technical difficulties, you can also email info@yourjuniper.org for assistance or call our toll-
free number, 1-855-215-2174.  

 

Refer someone to a class. 
You may want to refer someone to a class for various reasons. As a friend, family member, or healthcare 
provider, you can refer someone you know to a Juniper class. To do this, go to the “Make a Referral” tab 
at the top of yourjuniper.org. See below.  

 
 
Click this tab to fill out information on the referred person and the referrer. Once complete, press 
“Submit,” and an email will be sent to a Juniper representative. The representative will contact the 
person who was referred via phone or email to see if they are interested in attending a class.  
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For Participants 

 

Learn more about our programs. 
Discover our programs with a simple click. To explore the programs offered on yourjuniper.org, just click 
the tab at the top of the page labeled Programs and Classes. Here, you will find a comprehensive listing 
of programs that are currently available, along with a brief description of each.   

 

The programs are broken down into three categories:   

 

Prevent Falls Classes     

Get Fit Classes                    

Live Well Classes 
 
 
 
 
 
If you would like to learn more about one  

of these categories, click the colored box with 

the white triangle to view the description of  

these programs.   

 

 

 

 

 

 

 

 

 

 

 

You can also email info@yourjuniper.org or call our toll-free number 1-855-215-2174 
for more information. 
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Find a class  
To find an upcoming class, go to the top of any page and click “Find Classes.” The following dialogue box 
will open:  

 

 
• The first bolded section that says “Class Type” is a check box menu that lists all types of programs 

offered. You can narrow your search results to a specific class type, but you do not need to make a 
selection.  

• The second bolded section, “Program,” allows for searching for categories of classes under Get Fit, 
Live Well, and Prevent Falls.   

• The third bolded section, “Class,” lists the names of all the classes offered by Juniper.  
• The fourth bolded section, “Location,” lists a check box menu for searching for classes within a 

specific mileage from your preferred zip code. You can also search by zip code.  
• Click the green “SEARCH” button to search for classes.  

 
Once you search for a class, you will be directed to a listing of classes. If you searched by zip code and 
there are no upcoming classes in that zip code, there will be a text with the 1-855-215-2174 toll-free 
phone number to call or email info@yourjuniper.org to contact. Call this number or email us to be placed 
on a waitlist.  

To find online or phone classes, check the corresponding box for a list of available classes. Please note that 
not all classes can be offered by each class type.  

 

Register for a class. 
If you have not previously registered for a Juniper class, you can do so from the home page of 
yourjuniper.org. Click the “Find Classes” link in the upper right corner. 
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This will open a search engine where you can locate classes by Type, Program, Class, or Location.  

 

 
 

Once you have found a class you are interested in, click the green “Register” button at the bottom of 
the page. If the button does not appear, this is because either 1) the class has completed its first session 
or 2) the class is full. Please read the description above the button. This will indicate if the class is full. If 
there is no mention of the class being full, and you would like to register, please get in touch with the 
person listed as Contact for that class or call 1-855-215-2174.  
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This will lead you to the register for a class page. Here, you will find more details about the class, and you 
will be able to register. Please fill out all the required fields marked with a red asterisk.  
 
At the bottom of the 
registration page, you will 
see several checkboxes 
regarding Juniper's legal 
forms.  
 
 

 If this is the first time you are registering for a Juniper class, you will see a checkbox for the following 
forms: 

 
Notice of Privacy Practices   
Waiver of Liability 
Insurance Authorization and Release of Information 
 
If you are a returning Juniper participant, you will only be asked to complete these checkboxes annually 
after your first date of service or class.  
 
If you do not acknowledge these policies, you cannot complete registration for the class.   
 
There is a field for a promo code. If you have one, please enter it here. We use this code to track our 
marketing efforts. 
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Once you have completed the registration form, click “Register” and be directed to a page with class 
details. You will receive an email response that will thank you for registering for a class and provide 
additional information about the class, including who to contact if you would like to cancel your 
registration. For details on how to set up your account, please see the Participant Portal – First Time 
Participant Account Creation section below.  
 

Please call 1-855-215-2174 or email 
info@yourjuniper.org if you have 
questions or want to cancel your class 
registration.  

 

Other items to note when 
registering for a class 
 
If you do not have an email address but 
would like to register for a class, please 
call the toll-free number 1-855-215-2174. 
A representative will sign you up for the 
class and provide the details. 
 
Only one person can register per email 
address. If you share an email address 
with someone and would both like to 
register for the same class, please register 
one person online by filling out the 
registration form. To register the second 
person, please call the toll-free number 1-
855-215-2174. A representative will 
register the second person for the class 
and provide the class details. 

 
 
 
 

Request a class in my area. 
If you search by zip code and there are no 
classes within that zip code, information 
will display with the 1-855-215-2174 toll-free phone number to call or the info@yourjuniper.org email to 
contact to request a class near you.  
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By contacting Juniper and requesting a class, we will work with the representative in that area to hold that 
class. You will be notified when that class is available. 

Participant Portal - First Time: Participant Account Creation  
Participant accounts are automatically created when a participant registers using an email address in a 
Juniper class. They cannot be created independently of class registration.  

If you registered in a class using an email address, you already have an account. Refer to “First Time: Log in 
to Participant Portal” for instructions on how to log in to your account.  

There are three ways a participant can register for a class. 
1. Visit yourjuniper.org, find the class that is right for you or a loved one, select the “Register” 

button, and enter your information.  
2. Reach out to the class contact.  
3. Call Juniper at 1-855-215-2174, and a representative will assist with registration. 

  

Things to note when registering for a class 
• You must have an email to register online for a class. If you do not have an email address but 

would like to register for a class, please call Juniper at 1-855-215-2174, and a representative will 
assist.  

• If you share an email with someone and would both like to register for the same class, you can 
only register one person online with the shared email address. Please register one person online 
by filling out the registration form. To register the second person, call Juniper at 1-855-215-2174, 
and a representative will assist.  

• If you enter your email address incorrectly, it can be edited by a Juniper staff member. Please call 
Juniper at 1-855-215-2174, and a representative will assist you.  

A Class Leader looking to register in a class as a participant. 
• A Juniper class leader may want to attend or participate in a Juniper class. The leader will need to 

contact a Juniper staff member so we can update the leader's account. After the initial account 
update, the leader will be able to register as a participant for the desired classes.  

Common errors when registering 
If you complete registration and get an error page, please call the toll-free number 1-855-215-2174. A 
representative will confirm whether registration for the class was successful.  
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If you get an error “Email address already exists,” you already have a participant account. Please log in to 
the Juniper website using your email address before registering for a new class.  

For instructions, see “First Time: Log in to Participant Portal.” If this error persists or you have questions 
about how to log in, please call 1-855-215-2174, and a representative will assist.  

Participant Portal - First Time: Log in to Participant Portal  
First Time Log in Process Overview:  

1. The first time you log in to your My Juniper account, please sign in with the temporary password 
sent to your email by Juniper.  

a. The temporary password is only necessary the first time you log in to yourjuniper.org. Then, 
when you go to My Juniper (shown below), you will be prompted to change your password.  

2. After using the temporary password to log in, you will create a new password. 
3. Confirm that your login was successful and enter My Juniper!  

 

 

If you ever receive the error shown below, please call Juniper's phone number, and a Wellness 
Engagement Specialist will help you register using your preferred email. 

 

If you believe your email was entered into the system incorrectly, please contact us at 1-855-215-2174, 
and we will be able to correct it. 
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Helpful tip: If you have already attempted to log in using a temporary password, continue to “Existing 
Profile: Log in to Participant Profile.” If you do not know your password, go to “Existing Profile: Reset 
Password.”  

To set-up your account:  
Step 1: Check your email.  

•  The first time you are registered for a class, 
you are sent an email titled “Welcome to 
Juniper.” This email contains a temporary 
password. Every user must log in to 
yourjuniper.com for the first time using a 
temporary password. When you return to 
the login page, you will see the screen 
below requesting you create a new 
password.  

  
 

o Temporary passwords from this email are valid for 24 hours. If your temporary password 
is invalid, or you cannot find your “Welcome to Juniper” email in your inbox, you can call 
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Juniper at 1-855-215-2174. Check your spam or junk folders if you have trouble finding 
the email.  

 

 

Helpful tip: Keep your email open. You will need to return to 
your inbox in future steps.  

Step 2: In a separate tab, navigate back to the yourjuniper.org 
website and log in.  

• Keep your email open and open a new tab to navigate 
the yourjuniper.org website.  

• Opening a separate tab can look different depending on 
your internet browser.  
Generally, this will be a “+” at the top of your internet 
browser page. Ensure you do not click “x,” which will 
exit your open tab.  

  

 

• Click “Sign In” in the top right corner of the yourjuniper.org website.  

 

 
 
  

• Then you will be on our Sign In page. Enter your email and verification code in the field provided 
and click “Sign in.”  
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You have the option to update your email address at this time by clicking the “Change email” box. If you 
do not need to change your email address, click “Continue.” 

 

Step 3: Create your new password.  
• Re-enter your temporary password in the field provided 

and enter your new password of choice. Ensure the 
password fits the requirements.   

o 8 to 24 characters  
o Combination of lowercase letters, uppercase 

letters, numbers, symbols  
▪  Valid symbols include: ~!@#$%^&*_-

+=`|\(){}[]:;"'<>,.?/,.?/ 

 o Cannot contain your username (email)  

• Enter your new password twice to confirm it is correct.   

Step 4: Confirming successful login.  
• After a successful password update, the page will automatically load to the participant portal 

home page.  
• If the site did not automatically load to the participant portal page, you can confirm a successful 

password reset. Navigate back to the yourjuniper.org home page. Look in the top right corner, 
login was successful if the participant's name is in the corner. If it still says, “Sign In,” additional 
steps are needed.  

o Successful:   
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o Unsuccessful:   

  
*If you are not signed in, try signing in again using the steps above. If you cannot sign in, 
contact a Juniper representative, and we will assist you.  

 
Step 5: Access Participant Portal  

• Click on your name.  Then, in the dropdown, select “MyJuniper.”  

  
• The page will then load to the participant portal.   
• In the participant portal, you will see past and current classes. Each class will include the following 

links:  
o Class details 
o Pre-class survey       
o Post-class survey  

  

   
• If login is routed to “change password” without the option to enter the password, call Juniper at 1-

855-215-2174, and a representative will assist you.  
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Participant Portal – Existing Profile: Reset Password   
If this is not the participant’s first time logging in, you can reset your password by following the steps 
below. If this is the first time logging into the account, refer to “First Time: Log in to Participant Portal.”  

Step 1: Go to yourjuniper.org home page.  
 •  Click “Sign In”, located in the top right corner.  

Step 2: Launch the password reset process.  
• When the login box appears, do not enter any login information. Instead, select “Forgot your 

password?”  

  
• Enter your email address and click “Send verification code.”  

  
  

Step 3: Verification Steps  
• While keeping yourjuniper.org open, navigate to your email inbox.                    
• Do not close yourjuniper.org. If you do, the password reset process will need to be restarted 

from the beginning.                 
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• Some options for how to open your email without closing yourjuniper.org include the 
following:   

o Open a new tab in your browser window.  

o Open a new window and navigate between the two.  
o Open your email on another device. For example, if you have yourjuniper.org 

open on your computer, you could open your email on your phone or tablet.  
• You will receive an email with a 6-digit verification code.                        
• You can either copy this code or write it down. Enter it into the verification code field back on 

yourjuniper.org.  

  

• After entering the verification code, click “verify code.” Do not click “Send new code.”   
• Next, you’ll see a window that says, “E-mail address verified. You can now continue.” Enter 

your E-mail address and click “continue.” Do not click “change e-mail.”   
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Step 4: Create a new password.   
• Next, you will be prompted to create a new password. Going forward, this will be the 

password you use to access your participant portal.   
• Your password must meet the following criteria:  

  It must be 8-64 characters in length  
  It must contain at least 3 of the following:  

  An uppercase letter  
  A lowercase letter  
  A digit  

• After entering your new password twice, click continue.   

  
  

Step 5: Confirm successful login.  
• After a successful password reset, the page will automatically load to the participant portal 

home page.   
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• If the site did not automatically load to the participant portal page, you will want to navigate 
back to yourjuniper.org home page to confirm a successful password reset. Look in the top right 
corner; your log-in was successful if your name is in the corner. If it still says “Sign In,” additional 
steps are needed.  

o Successful:    

    
 Unsuccessful:    

  
  

 

Participant Portal – Existing Profile: Log in to the Participant Portal   
Once your email and password are set, you can log in to view the participant portal.  

Step 1: Go to yourjuniper.org homepage. 
• Click “Sign In,” located in the top right corner.  

 
• Enter your email address.  
• After entering your email address, enter your password.  

 
• To confirm a successful login, navigate back to the yourjuniper.org home page and look in the top 

right corner. Login was successful if the participant's name is in the corner. If it still says, “Sign In,” 
additional steps are needed.  

o Successful:   

  

Step 2: Enter email address and password   

  

Step 3: Confirm successful login   
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o Unsuccessful:   

 

  

 

Step 4: Access Participant Portal  
Click on your name. MyJuniper.”  

• The page will then load to the participant portal.   

 

 

Participant Portal – Existing Profile: Edit 
Profile   
Step 1: Log in to your MyJuniper Portal  
(Refer to “Login to the Participant Portal” to access your profile)   

  
Step 2: Locate your profile information box.  

• This box will include: 
o A circle with a silhouette of a person with a camera over it  
o Your First and Last name  
o Phone number  
o Address 
o Email address associated with the account  
o Insurance information  
o A teal box with the words “Edit Profile.”  

 

Step 3: Click on the Teal Box with the words “Edit Profile.”  
• This will bring you to the “Edit Profile” page within your MyJuniper 

account.   



  
 

Page 22 of 36 
 

  
 
Step 4: Evaluate personal information and make changes if needed.  

• Here, you can fill in any blanks or make changes.  

 

Optional Step 5: You can add a profile picture to your account: 

• Click “Choose File” at the bottom of the Edit Profile page.   

  

• This will open your computer’s file upload window or photo library buttons on a phone/tablet.  
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• Select a photo from your pictures or photo library you would like to use and click open (or done on 
a phone).  

Optional Step 6: Before saving your profile updates, you may choose to opt out of automated emails. 
Simply click “Opt out of automated emails” (image below), and you will not receive automatic emails from 
Juniper.  

 

 

Step 7: Save all your changes.  
• Near the bottom of the Edit Profile page, there are buttons to either “Save” your 

changes or “Cancel” any of the changes you have made.  

 
• Select the green “Save” button to secure all the changes you have made to your 

profile  

o This includes any contact updates and Profile image uploads  

Participant Portal – Existing Profile: View Current and Past Classes  
Step 1: Log in to yourjuniper.org  
•  Refer to “Log in to Participant Portal” step-by-step to access your profile  
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Step 2: View the Current Classes and Past Classes in the Center of the MyJuniper profile.  
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Participant Portal – Existing Profile: Access Class Details  
Step 1: View the Current Classes and Past Classes in the Center of the MyJuniper Profile  

  

 

Step 2: Find the class you want to learn more about and click “Class Details.”   
•  This button will be available to view the details of 

both Current and Past Classes.   



  
 

Page 26 of 36 
 

Step 3: You will be directed to the Class Details of the class you have selected.   

 

From the class details page, you can view the details of current and previous classes and 
access pre and post-surveys for those classes.  

To navigate back to your profile, click on your name in the upper right corner. Then click 
“My Juniper,” which will be below your name.  

 

 

Participant Portal – Existing Profile: Complete Class Surveys  
FAQ regarding Pre- and Post-Class Surveys  
After registering for a class, every participant must fill out a Pre-survey before the class starts.  

o Once a class has been completed, the participant must complete the post-survey.    
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o Reason for Surveys: These surveys will help us understand who we are serving in these 
classes, what the outcomes are, how to improve our classes in the future, and secure 
resources to continue to offer classes.  
 

Step 1: Log in to your MyJuniper Profile  
•  Refer to “Log in to Participant Portal” to access your profile.  

Step 2: View your Current and Past classes.   

  

Step 3: View a specific class to fill out a pre- or Post-class Survey, then click on “Pre-Class Survey” at the 
center of the menu bar.  
•  In this example, we will follow the path to fill out a Pre-Class Survey, yet the steps will only differ by 
name.   
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Step 4: You will be directed to the Pre-Class Survey Page  

  

Step 5: Fill out the Pre-Class Survey according to your personal experience.  
• This may require the participant to check the box to agree to the terms of the Release from Liability 

agreement. If the participant has already agreed to the terms, the Liability agreement may not appear 
on the Pre-Survey page.  

• The questions on this page may be formatted by using the following answer types:  
o Yes or No  
o Multiple choice  
o Scaling questions (Excellent, Fair, Good, Poor, Very Poor) or (Always, Often, Sometimes, Rarely, 
Never)  
o Fill in the blank  
 

Step 6: Submit your answers using the Green “Submit” Button  
• By clicking submit, your answers will be recorded and saved  

  

Once the survey is complete, you will be redirected to your main profile page.  

• You can return to your Pre- or Post-class survey at any time if you would like to review your 
answers or make changes.  
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Participant Portal – Existing Profile: Register for a Class  
Step 1: Log in to the Juniper Portal  
 •  Refer to “How to log in to Participant Portal” to access your profile.  
 
 
 

  
  
Step 2: Locate “Find Classes” Button  

1. The button is next to “About” at the upper right of the page.   
2. Click on the button, and this will direct you to the class search page of the 

yourjuniper.org website.  
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Step 3: Find a class online or one that is near you.  

• The search tool bar will give you four options: Class Type, Program, Class, and Location  
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• The first bolded section that says “Class Type” is a check box menu which lists all types of 
programs offered.          o You 
have the option to narrow your search results by a specific class, but you do not need to.  

• The second bolded section “Program” allows for searching for categories of classes under Get Fit, 
Live Well, and Prevent Falls.   

• The third bolded section “Class” lists the names of all the classes offered by Juniper. 
• The fourth bolded section, “Location,” lists a check box menu for searching for classes within a 

specific mileage from your preferred zip code. You can also search by Zip code.  
• Click the green “SEARCH” button to search for classes.  

  
Note: You do not have to choose any of the three options; you can just click the “SEARCH” button to search 
for classes. The three options are intended to help narrow your search results.  

• For example, you are looking for an online Tai Ji Quan: Moving for Better Balance – Beginner class. 
In this scenario, you can click on the check box menu for the Tai Ji Quan: Moving for Better 
Balance – Beginner class, check the online box, and then click search. Doing so will pull up a list of 
upcoming “Tai Ji Quan: Moving for Better Balance – Beginner” classes offered online in the order 
from earliest to latest start date.  
 

Step 4: Register for a Class  
 •  Once you have found the class that fits you, click on the green “Register” button  
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Step 5: Review your information and acknowledge any legal forms that may appear.   

• After clicking the Register button, the website will direct you to verify that your information is up 
to date. If needed, you can edit your name, address, phone number, insurance provider, and 
emergency contact by clicking “Edit” near the bottom next to the “Continue Registration” button.   

• Please answer the “How did you hear about us” question. The website will not allow users to 
proceed if that question is left blank.   

• Please also include a promo code if you have one. Juniper uses this code for tracking and 
marketing purposes.  

 
 

 
 
 

• Once all edits are made and all fields are complete, click the “Continue Registration” box, and your 
registration will be complete.  
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Please note: At the time of this update, the functionality of the “Edit” button on this section of the website 
is under construction. If you need to make edits and cannot, please reach out to a Juniper representative 
for assistance.  

 

 
 
 
 

All Juniper participants are required to complete our legal forms to participate in Juniper classes. All legal 
forms are collected for new participants at the beginning of registration. Returning or existing participants 
who have already completed the forms will be required to acknowledge and accept Juniper’s Waiver of 
Liability and Insurance Authorization & Release of Information annually after receiving their first Juniper 
service.  
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If you are due to update the required legal forms, the system will make the form boxes visible to check 
when you register, and they will look similar to 
what is shown here.   

 
Step 7: View your class in your MyJuniper 
portal.  

• After successfully registering for your class, you will receive an email confirming the dates and 
times for the class you registered for.  

• You can also view current and upcoming classes on your MyJuniper portal.  
• To return to your MyJuniper portal, locate your name in the top right corner of the page.  
• Click on your name, giving you two options: MyJuniper or logout.  

 
• Clicking MyJuniper will allow you to return to your participant portal and view your current and 

upcoming classes.  
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Participant Portal – Who to reach out to if you need help  
• If you need help registering for a class or accessing your participant portal, please call Juniper at 1-

855-215-2174, and a representative will assist you. We are open Monday through Friday from 8 
AM to 4:30 PM.  

o You can also email us at info@yourjuniper.org with any questions, concerns, or issues, and 
we will respond within 24 hours. 
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